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Assertiveness
A one day course to help you develop excellence in communication 

The Assertiveness Course
Assertiveness is often misunderstood as being loud and dominant. However true assertiveness is the ability to communicate your needs, boundaries, opinions, and expectations clearly, respectfully, and with confidence—without becoming passive or aggressive. It’s the middle ground where you honour your own rights and the rights of others.

Skilled communication and appropriate assertiveness is a key tool bot both employees and managers. On this course delegates learn how to use different behaviours to deal assertively with colleagues, managers, suppliers and customers. 

They explore how to positively influence people and maintain a strong working relationship, even when someone challenges their opinion or disagrees with them. 

Who is the course for?
The course is suitable for employees and managers in all roles.

Training Approach
This is an interactive 1-day, face to face course that uses exercises, breakout groups, activities and taught input to help you understand assertiveness and how to use it in your day-to-day role. Training days run from 9.30am to 4.30pm.

Course Outline
· What is assertiveness?
· What is appropriate in a work environment.
· Understanding your preferred communication style
· Knowing how, and when, to adapt your approach
· Exploring different ways to be assertive and influential in work situations.
· Assertive body language and voice 
· Choosing useful language
· Knowing what you want to achieve
· Managing disagreement
· Confidence and anchoring a resourceful state
· Managing nerves and anxiety
· How to say No
· Dealing with conflict assertively and sensitively
· Developing a personal assertiveness action plan focused specifically on your work responsibilities.

Costs
1 Delegate 	£175
2-4 delegates	£150 per delegate

Cost include all materials and morning and afternoon refreshments. Lunch is not provided.

Booking
To book your place please click here to select an available date. All bookings are provisional until full payment has been received.

If you can’t find a date that works for you, please join the waiting list and we’ll contact you when dates become available.
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